
ELIGIBILITY

Reduce Costs by Automating Insurance Verification
It is widely accepted by healthcare providers that insurance eligibility drives
revenue. The Healthcare Financial Management Association (HFMA) has
recently published information indicating that the automation of insurance
verification processes actually REDUCES costs as well. In a recent HFMA NEWS
article, HFMA has indicated that "the use of automated systems to verify
patient insurance eligibility and benefits information could significantly reduce
administrative costs."

Automate Patient Verification Processes with the PASHealth 
Transaction System
Patient Access Solutions (PASHEALTH) has proven eligibility verification solu-
tions to ensure an accurate assessment of patient benefits coverage for timely
reimbursement. Our PASHEALTH applications (either IP or Dial-Up) allow
providers to automate the patient registration process with real-time patient
eligibility data. Returned eligibility and benefit information can then be manu-
ally posted directly into the appropriate fields within the insurance segment
of the patient's account or automatically populated through the patient regis-
tration form on the PAS Web Portal.

To learn more about Patient Access Solutions and how automated eligibility
and benefits verification can help your organization, contact your local Patient
Access Solutions representative at 1-866-280-1156. 

To learn more now, feel free to visit our Patient Access Solutions web page 
at www.pashealth.com.

“Verifying insurance 
coverage with 
automated 
transactions can 
save up to 50%”
Healthcare Financial 
Management Association

245 Marcus Blvd.
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For more information please contact:
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CLAIMS ANALYZER

A Logical and Cost Effective Claims Processing System
In its traditional paper form, medical and dental claims processing has always
been an administrative burden to providers and payers alike. Paper handling
and HCFA filing inefficiencies have led to many problems that incur a signifi-
cant expense of time and money. For this application the PAS system has
emerged as the logical and cost-effective solution. As, either a stand-alone
claims processing system, or integrated with the provider Practice Manage-
ment System, the claim is instantly transmitted to the PASHealth network
servers where the claim goes through an intensive verification process and
sent directly to the insurance carrier for direct reimbursement to the provider. 

The entire process is 100% paperless, secure and takes about 45 seconds to
complete. The provider can access daily and monthly transaction reports. The
data can also be provided in electronic format for integration with practice
management software.

Claim Status Response
Does your practice management system have the capability to conduct claim
status and claim tracking transactions? You no longer have to pay for an
upgrade or on-going support of your PMS to conduct these time saving
requests. By utilizing the PASHealth Web Based Portal System, you will reduce
your costs, reduce your time on the phone calling payers, reduce lengthy
times on hold, all by conducting your requests online and receiving your claim
status response in mere seconds. All responses are printable and easy to read
for quick reference. Make your billing and collections a simple and efficient
process by using the PASHealth Web Portal Claims System.

Electronic Remittance Advice
The Electronic Remittance Advice (ERA) will transmit payment details from the
payer. You can print and post payments to your practice management system.
Eliminate the wait for mailed explanation of benefits by posting immediately
from your ERA notification. If your system is able to accept a HIPAA compliant
835 ERA transactions, you can upload the ERAs and eliminate all data entry
for payments into your practice management system. Save time on data entry
of payments and avoid entry errors and the mail delays related to explanation
of benefits and add extensive improvements to your billing processes today.
This transaction adds even more value when you accept electronic funds
transfer from participating payers representing a full and complete electronic
financial cycle. 
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FORM CAPTURE D-PAS

Information is often called the lifeblood of a healthcare practice and the abili-
ty to gather, process, analyze and protect data, can be the determinant factor
between its success and failure. Today, handwritten documentation still serves
as one of the most fundamental and reliable ways of capturing patient infor-
mation. These handwritten patient eligibility forms or medical record docu-
ments are often transcribed and manually entered into a database or patient
information system in order to begin most healthcare business processes. In
addition, these paper forms are usually scanned in order to render them in a
digital format. This is an arduous and time consuming process, prone to human
error and unnecessary redundancies. 

Many solution providers continue to ask the question: “How can we streamline
day-to-day healthcare paperwork processes without disrupting the simplicity
of using ordinary pen and paper?” 

The Power of D-PAS
D-PAS utilizes digital pen & paper, a component of Anoto technology, to cap-
ture handwritten information, transfer it into a digital form and utilize the
data to initiate workflows in a secure environment. Patients medical history
and patient records are securely used to initiate necessary workflows digitally,
securely and much more efficiently, empowering the healthcare business
process. D-PAS is a product of Patient Access Solutions, Inc., a technology solu-
tions provider focused on quality and service within the healthcare communi-
ty, with an overall focus of using innovative and secure technology to facili-
tate their client’s needs.
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ELECTRONIC MEDICAL RECORDS (EMR)

Real-time Gathering of Patient Data
In the complex process of selecting EMR technology, PASHealth makes it sim-
ple…Just use a Pen and Paper. 

D-PAS technology promises to capture electronically handwritten and form
documentation in the familiar context of writing with pen and ink. This
comes with the added bonus of an almost instant conversion or download into
the digital environment of a computer and other electronic media.

D-PAS technology promises to expedite the capturing, saving and dissemina-
tion of clinical data i.e. produce and facilitate EMRs.

D-PAS enables the collection and digitalization of written notes, as forms or as
free text, including sketches, which can easily be incorporated into the EMR.
Traditional paper handling activities such as scanning, transcribing and other
storage and processing can be significantly minimized. Potential applications
include clinical documentation (i.e. progress notes, assessment and intake
forms, surgery drawings etc.) as well as billing and “back office” utilities such
as record archiving and access.

D-PAS utilizes digital pen & paper, to capture handwritten information, trans-
fer it into a digital form and utilize the data to initiate workflows in a secure
environment. Patients’ medical history and patient records are securely used
to initiate necessary workflows digitally, securely and much more efficiently,
empowering the healthcare business process. 

Advantages of the D-PAS system include ease of use and low need for 
training: The pen and paper format is intuitive and in common use.

ELECTRONIC
MEDICAL RECORDS 
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PAYMENT PROCESSING

Twenty-eight percent of medical practices still don’t accept credit cards,
according to a survey by SK&A Information Services. 

If your practice does not currently have a written financial policy, you may
consider developing one and deciding if it will be mailed or given to every
patient in your practice or hospital.

The policy should be tailored to your specific practice or specialty and outline
how your office personnel handle patient billing, insurance filing and payment
plans.

In today’s economy, healthcare and dental providers, hospitals and other
healthcare institutions demand a full service suite of solutions with which to
operate their company.  Patient Access Solutions Inc. has responded to these
needs by building turnkey payment service solutions for the receipt of patient
self pay receivables.  Healthcare providers and organizations will have the
ability to accept credit cards, debit cards, healthcare savings account cards
and other electronic payment methods such as check truncation transactions. 

The key to our success has been our ability to provide healthcare providers
and organizations with proven payment solutions that provide their patients
with the payment flexibility they need. 

PAS works with each healthcare provider and organization in assessing their
payment acceptance strategy and helps to configure their operations and
processes to maximize efficiencies, grow their business by receiving payment
at time of service, and improve their bottom line. 
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EXECUTIVE SUMMARY

Introduction
The “business of medicine” has overwhelmed the
“practice of medicine”.  Patient Access Solutions
Inc.  (PASHealth) is a Healthcare Solutions com-
pany with its sights set on shaking up an unex-
citing healthcare information technology indus-
try.  Paying little respect to tradition in a busi-
ness rooted in tradition, PASHealth has created a
formidable array of technology, resources and
allies to enable it to become an agent of radical
change in what has traditionally been a slowly
evolving healthcare environment. 

The PASHealth Web Portal System including Digi-
tal writing capabilities (D-PAS) is a total health-
care transaction processing solution. The PAS
Web Portal System improves processing efficien-
cies and significantly reduces administrative
expenses for physician practices, hospitals, med-
ical centers, clinics and the insurance payers.

Corporate History 
Patient Access Solutions Inc. was incorporated in
2006. Recognizing that healthcare is the largest
industry in the world and that it offers many
opportunities to capture data and complete
transactions electronically, the Company began
to apply its technology knowledge in this 
marketplace.  Patient Access Solutions, Inc., as a
technology solutions provider is focused on
quality and service within the healthcare 
community, with an overall focus of using 
innovative and secure technology to facilitate
their client’s needs.   

Having invested fourteen years into the industry,
the principals of PASHealth developed a single
sign-on, web-based, ASP platform which offered
electronic medical verification and claims pro-
cessing system.   In the latter part of 2007
PASHealth signed an exclusive sales and distri-
bution contract for the healthcare industry
adding a digital data capture process (D-PAS) 

into the PASHealth Web Portal System. D-PAS is 
powered in conjunction with digitalpaperwork
LLC, Anoto technologies and Expedata, a division
of Standard Register. (Symbol SR-NYSE)  With
this enhancement, PASHealth is able to offer
today, one of the most powerful patient 
verification/medical eligibility, patient data 
capture, medical record and billing systems
available anywhere.  

The System
The PASHealth Web Portal System offers elec-
tronic medical eligibility, electronic referrals, and
service authorizations, electronic claims process-
ing, drug formularies, electronic prescriptions,
electronic medical records and patient data,
automating the labor intensive and expensive
manual process currently used by many facilities
and healthcare providers. 

D-PAS utilizes digital pen & paper, to capture
handwritten information from the doctor or
office personnel, transfer it into a digital form
into the PAS web portal and utilize the data to
initiate workflows in a secure environment.  A
patients’ medical history and patient records are
used to initiate necessary workflows within the
web portal, securely and much more efficiently,
empowering the healthcare business process. In
addition, the Web Portal System offers a com-
plete suite of self pay receivable management
solutions for the healthcare facilities.

Market Opportunity and Strategy
The current market for healthcare IT is estimated
at $25 billion and growing at about a 10% per
year compound growth rate.  The fastest growing
components of the industry are expected to be
external services and software, with annual
growth of about 15%.  Internal healthcare IT
spending is projected to be relatively flat, how-
ever, growing at only around 3% per year.  These
trends point toward the increased use of out-
sourcing and ASP service platforms to companies
like Patient Access Solutions. 
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